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Problem to be solved

Universities have great difficulty in managing the international mobility process, from
finding accommodation to possible unforeseen events during the stay. Additionally, the
increase of mobility make the relocation process complicated.

Platforms are saturated with the same
owner’s accommodations, where
everyone fight for their reservation
commissions, having no visibility beyond
the reservation process. 
This along the lack of international
housing offer, make the reservation a
difficult task for any international student.

Problems and incidents always happen
during student stays. Having no follow-
up service or process established could
ruin the student experience, reducing the
enrollment rate in future semesters due
to bad experiences.

Having no operational process or service
associated to students experience make
the incidents visibility difficult for
international coordinators. Who receive
the issue, usually find complicated to
manage and solve it, specially from the
distance.
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Unique value
proposition

We facilitate the international mobility process for
universities on a platform that digitalizes the process of
housing reservation, stays follow up and related
services acquisition.
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Thanks to the union between
technology and people,
is your best ally for international
mobility processes.

From the reservation to the return of the keys, Lodgerin will guide you and
accompany you to live the best experience abroad. 



Lodgerin: the solution you need

Accommodations across Europe and UAE
+30.000

Helping universities
providing mobility
solutions from housing to
related services such as
emergency assistance or
incidents management.

+ 10 years
International Universities are using Lodgerin services
+160

Students hosted during last 2 years
+3.000

6 countries
Spain, USA, Italy, Portugal, UK, Dubai



University Mobility Software

Lodgerin’s software allows international
departments to manage and control students
abroad exchanges gaining visibility during the
whole process.

Having the opportunity of acquire different
services aside housing such as emergency
service, medical insurance connection for
incidents and much more...

Universities can manage their programs and students abroad from one single platform. 



Student’s APP

Students got personal
housing recommendation
regarding their program

and budget.

Students have all their
stay details, documents,
processes and destiny

information in one place.

Pre-checkin, checkin/out,
payments incidents

notification, relationship
with owner and university

in one place.

Emergency 24/7 access
and notification, Faqs and

useful information for
emergencies.



Why Lodgerin

We develop success
project through the
program experience: KAM,
Webinars, emergencies
service attention, related
services needs...

We improve the process
control, students tracking
and individual mobility
situation through our
platform.

SaaS platform for housing
proposal generation,
services acquisition and
invoicing/payments.
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Our
accommodations
Lodgerin markets and manages four
types of accommodation: full or shared
apartments, residences and colivings. All
of them for mid-term, from 1 to 12
months.



Our services
Support

Documentation

Guidance and accompaniment in the booking process, personalized options
(including video-calls), link between owner and tenant.

Documentation management (contract, passport...) and payments.

Incidents-maintenance management.

Incidents

Additional Services
Access to Additional Services (cleaning, medical insurance, therapy, travel, etc)
offered by Lodgerin Partners through the student APP.

Reference



Our services
Ad-hoc accommodation

On-boarding

Lodging according to specifications established by the University.

Webinar on arrival to the city, life in the neighborhood, orientation about
where to buy supplies, etc. Airport pick up.

Emergencies service 24/7

Emergencies

Attention
AE responds from Monday to Friday during working hours to solve doubts,
questions, recommendations, incidents.

Exclusive

Additional Services
Access to Additional Services (cleaning, medical insurance, therapy, travel, etc)
offered by Lodgerin Partners through the student APP.



Success stories
Reference

100% 100%
of its students used
Lodgerin to book their
accommodation in 2023.

successful
experiences in
housing, positively
impacting on the
quality of the
program.

Control Response Good experience Reservations

90% +100
response to incidents,
with a response time of
less than 24 hours,
reducing the number of
incidents to less than 3
per semester,

control of the
accommodation of
students who book
through the platform.

Illinois University at Urbana



Success stories
Exclusivity

100% 100%
of successful experiences
in housing, positively
impacting the quality and
growth of the program.

of the students have
information about
where they live,
places to buy
“basics”, how to
move around
Madrid, how to get
to the University...

Response Requirements Information Good experience

100% 100%
covered all
“Accommodations and
dissabilities”
requirements, with zero
incidences in terms of
accommodation issues.

satisfaction in terms of
guidance on medical
support and therapy,
with response in less
than 24 hours.

Fairfield University



Our customers
+160 institutions trust us



Thank you


